WALCHEM

IWAKI America Inc

WebMaster® /WebAlert® Quick Start Guide

WebMaster®/WebAlert®

USB Style
Quick Start Guide

Five Boynton Road Hopping Brook Park Holliston, MA 01746 USA

TEL: 508-429-1110 FAX: 508-429-7433 WEB: www.walchem.com




Notice
© 2017 WALCHEM, Iwaki America Inc. (hereinafter “Walchem”)
5 Boynton Road, Holliston, MA 01746 USA (508) 429-1110
All Rights Reserved  Printed in USA

SOFTWARE LICENSE AGREEMENT AND WARRANTY STATEMENT

Do NOT install or use this software until you have read and accepted all of the terms of this
License. As with all software, it is recommended that you back up your hard drive before you
begin to use this software.

WALCHEM IS WILLING TO LICENSE THE SOFTWARE ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE
TERMS CONTAINED IN THIS LICENSE AGREEMENT. PLEASE READ THE TERMS CAREFULLY BEFORE INSTALLING
THE SOFTWARE, AS INSTALLING THE SOFTWARE WILL INDICATE YOUR AGREEMENT WITH THEM. IF YOU DO NOT
AGREE WITH THESE TERMS, THEN WALCHEM IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH EVENT
YOU SHOULD NOT INSTALL OR USE THE SOFTWARE.

The Software. The Software licensed under this Agreement consists of Drivers, configuration
file(s), and documentation referred to as USB DRIVER (the “Software”).

Free Use. You are authorized to use the Software on a royalty-free basis, without payment of
any kind, provided that you have accepted all terms of this Agreement. This Agreement shall take
precedence over any prior licenses, and any conflicting, inconsistent, or additional terms in
such licenses shall be null and void.

Re-Distribution is NOT PERMITTED. You may inform others about the availability of this software
and this web site, but you may not give copies of this software to others, or offer it for
direct download from another server or web site, or redistribute this software in any other form
to any third party, unless you have obtained a written permission from us to do so. You may copy
the Software for archival purposes, provided that you have not altered it in any way.

Trademarks. WebMaster®, WebAlert®, WALCHEM, and the logo images are trademarks or registered
trademarks of WALCHEM and/or its suppliers. All other product names may be trademarks of their
respective owners.

WARRANTY DISCLAIMER; LIMITATION OF LIABILITY. WALCHEM PROVIDES THE SOFTWARE “AS-IS.” NEITHER
WALCHEM NOR ANY OF ITS SUPPLIERS OR RESELLERS MAKES ANY WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED. WALCHEM AND ITS SUPPLIERS SPECIFICALLY DISCLAIM THE IMPLIED WARRANTIES OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, AND DATA
ACCURACY. THERE IS NO WARRANTY OR GUARANTEE THAT THE OPERATION OF THE SOFTWARE WILL BE
UNINTERRUPTED, ERROR-FREE, OR VIRUS-FREE, OR THAT THE SOFTWARE WILL MEET ANY PARTICULAR CRITERIA
OF PERFORMANCE, QUALITY, ACCURACY, PURPOSE, OR NEED. YOU ASSUME THE ENTIRE RISK OF SELECTION,
INSTALLATION, AND USE OF THE SOFTWARE. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL
PART OF THIS AGREEMENT. NO USE OF THE SOFTWARE IS AUTHORIZED HEREUNDER EXCEPT UNDER THIS
DISCLAIMER. To the extent that this Warranty Statement is inconsistent with the jurisdiction
where you use the Software, the Warranty Statement shall be deemed to be modified consistent
with such local law. Under such local law, certain limitations may not apply, and you may have
additional rights, which vary from jurisdiction to jurisdiction. For example, some states in
the United States and some jurisdictions outside the United States may: (i) preclude the
disclaimers and limitations of this Warranty Statement from limiting the rights of a consumer;
(ii) otherwise restrict the ability of a manufacturer to make such disclaimers or to impose such
limitations; or (iii) grant the consumer additional legal rights, specify the duration of
implied warranties which the manufacturer cannot disclaim, or prohibit limitations on how long
an implied warranty lasts.

INDEPENDENT OF THE FORGOING PROVISIONS, IN NO EVENT AND UNDER NO LEGAL THEORY, INCLUDING WITHOUT
LIMITATION, TORT, CONTRACT, OR STRICT PRODUCTS LIABILITY, SHALL WALCHEM OR ANY OF ITS SUPPLIERS
BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE,
COMPUTER MALFUNCTION, OR ANY OTHER KIND OF COMMERCIAL DAMAGE, EVEN IF WALCHEM HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION SHALL NOT APPLY TO LIABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

IN NO EVENT SHALL WALCHEM’s LIABILITY FOR ACTUAL DAMAGES FOR ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF ACTION, EXCEED THE AMOUNT OF THE PURCHASE PRICE PAID FOR THE SOFTWARE
LICENSE OR ONE UNITED STATES DOLLAR, WHICHEVER IS THE GREATER.

MISCELLANEOUS. This Agreement constitutes the entire understanding of the parties with respect
to the subject matter of this Agreement and merges all prior communications, representations,
and agreements. This Agreement may be modified only by a written agreement signed by the
parties. If any provision of this Agreement is held to be unenforceable for any reason, such
provision shall be reformed only to the extent necessary to make it enforceable. This Agreement
shall be construed under the laws of the State of Utah, USA, excluding rules regarding conflicts
of law. The application the United Nations Convention of Contracts for the International Sale
of Goods is expressly excluded. This license is written in English and English is its
controlling language.

All rights not expressly granted here are reserved to WALCHEM.
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Computer Requirements

The computer hardware guidelines for establishing a connection
with the WebMaster/WebAlert are basically the same
requirements as surfing the Internet. You’ll need sufficient
memory to run your computer’s operating system and web
browser, and a CPU with enough processing speed to easily
handle web pages for easy viewing.

Computer requirements for all four methods of communication
are as follows:

At least one available USB port

100 MHz min. processor

40MB minimum RAM

Windows operating system (XP, Vista, Windows 7, 8 or
10) or MAC OSX

Windows Internet Explorer (ver. 5.0 or higher), Firefox
or Safari

YV VVVYVY

Support Literature

Simple Step-by-Step instructions in our support literature will help
make the start-up of your WebMaster/WebAlert quick and easy. The
following materials have been supplied to help get you started:

v" Quick Start Guide
v Instruction Manual
v' USB cable (A-B)
v" USB Driver CD

P/N 180273 Rev. N April 2017 4



WebMaster® <':nd V‘lljesl;AlSc:;: ' n tr o du cti on
S s G This Quick Start Guide is designed to help you establish basic
I communications with your WebMaster/WebAlert.

There are four methods of communicating with your device.
Each connection is simple and requires no proprietary

—| software on your computer.

The five methods of communication with the WebMaster/WebAlert are as
follows:

1 USB (standard)

For local monitoring and reconfiguration

of your device via Laptop or dedicated USB Plug & Play
on-site desktop. (Windows XP,

Vista,Windows 7, Windows 8 or Mac

0SX)

2 ShoulderTap Internet Internet

Communications

For monitoring and reconfiguration of
your device remotely via the Internet.
(Requires modem card option)

3 DirectTap Modem-to-Modem
For monitoring and reconfiguration of
your device remotely using traditional
modem-to-modem communications.
(Requires modem card option)

Phone Company

4 Ethernet Internet
For monitoring and reconfiguration of LAN
your device via Local Area Network -

Y .

Y, I

< Y
Web Web
Browser Browser
G

5 Cellular Internet

Cell Service provider

()
A

For monitoring and reconfiguration of
your WebMasterONE remotely via the
Internet (requires cell modem and Vtouch
option).

VTouch Web Page
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. Getting Started

The majority of local reconfiguration of your WebMaster/WebAlert will
be done with the USB connection. The Instruction Manual has detailed
steps for initiating USB communications.

The following steps are required to get started:

» A USB driver needs to be added to your PC. This driver only needs to be
installed once and can be used to communicate with any WebMaster/WebAlert.
The USB driver may only be used with Windows XP, Vista, Windows 7,
Window 8, or Mac OSX.

» Step-by-Step instructions for installing the USB driver are included in this guide.
Find the operating system that is installed on your computer (Windows XP,
Vista, Windows 7, Windows 8, or Mac OSX.) and follow the instructions. The
instruction manual will help guide you through the remainder of the process.

ShoulderTap®

ShoulderTap is Walchem’s patented Server On-Demand Technology. The software allows
you to communicate with the WebMaster/WebAlert over the Internet without the need to
be online all the time. Having the web-based device online only when needed makes the
connection secure and cost effective. The modem option must be installed in order to
ShoulderTap.

If you choose to utilize the ShoulderTap remote communications feature, an Internet Service
Provider (ISP) account must be established for your WebMaster/\WebAlert, similar to what you
may use to access the Internet from home. This account provides the WebMaster/WebAlert
with Internet dial-up access. The following information will be needed to establish
ShoulderTap communications:

» ISP User Name - the name that the controller will use to connect to the ISP

» ISP Password - the security ID that the controller will use to connect to the ISP

» Controller Phone Number - the number of the analog phone line attached to
your WebMaster/WebAlert ... this is used to identify which WebMaster/WebAlert

you want to communicate with.

» Local Access Number For The ISP - the local phone number that the
controller will dial out to for Internet access.

The Instruction Manual provides more details on the ShoulderTap® process.
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Choosing an ISP

There is a large selection of ISPs available with a variety of service plans.
Walchem recommends selecting an ISP that has easy access and is reliable.
Some ISPs can have spotty coverage that can be very unreliable during peak
hours. ISPs that require you to load software will not work.

Walchem recommends the following ISP for best results:

Information is available at www.surfbest.net or by dialing
SurrBest gz

EARTHLINK is also reliable in many locations. Information is available at www.earthlink.com or
1-800-EARTHLINK.

If you want to receive e-mails from your controller (alarms, datalogs and system summaries) your
ISP will provide you with an SMTP server address.

The Communications section of the Instruction Manual provides additional instructions on
receiving e-mails.

The Auto Reporting section in the Instruction Manual contains detailed information on auto-
reporting.

DirectTap Modem-to-Modem

Your WebMaster/WebAlert can also be accessed via DirectTap modem-to-modem
communications. DirectTap is primarily used as a diagnostic tool or for initial set-up. DirectTap
enables the user to connect directly to the WebMaster/WebAlert via a phone line without using
the Internet. When the Internet is not available or at peak Internet usage, you can access your
device directly with your modem. Unlike ShoulderTap, DirectTap is limited to one user at a time.
DirectTap can be used to dial into a controller for initial set-up. The modem option is required to
DirectTap. Refer to the Instruction Manual.

Ethernet

Your WebMaster/WebAlert can be placed directly on a Wide Area Network (WAN) or Local Area
Network (LAN) just like any PC or standard piece of office equipment such as a network printer.
The device only needs to be assigned an IP address from the on-site IT administrator for access via
an Ethernet connection for a WebMaster/WebAlert.

The Instruction Manual provides a step-by-step guide for Ethernet communications.
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QUICK START GUIDE
Section 1: WINDOWS 10

Windows 10

1. USB DRIVER INSTALLATION
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1. USB DRIVER INSTALLATION FOR WINDOWS 10
**NOTE: Your computer MUST be on the Internet to complete this action! **
From the Start, click on Settings:

Q  Mike Cloutier

Life at a glance

used

0% Outlook 2013

Moxzilla Firefox Calendar
Internet Explorer
Acrobat Reader DC

CCleaner

Get Started

San Diego Phone Compa...

a s

G File Explorer Store Skype video

—— 5&;3 Settings
Q) Power

Play and explore

§= Allapps

lSearch the web and Windows

Click on Network and Internet:

Settings

0% SETTINGS [ Find a setting o

= Q@ =4

Personalization

System Devices Network & Internet
Display, notifications, Bluetooth, printers, Wi-Fi, airplane mode, Background, lock
apps, power mouse VPN screen, colors
-
G 3
A ~

Accounts
Your accounts, email,
sync, work, other users

O

Update & security
TV T

Time & language
Speech, region, date

Ease of Access
Narrator, magnifier,
high contrast

Privacy
Location, camera
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In Network & Internet, click Change adapter options:

& Settings

@ NETWORK & INTERNET
Wi-Fi

Airplane mode

Data usage

VPN

Dial-up

Ethernet

Proxy

- (m] X

| Find a setting

@D on
Yz

NETGEAR44
Connected, secured

FI0F44
® Secured

2WIRE392_2GEXT
* Secured

Apple Extreme
fa Secured

Advanced options

Manage Wi-Fi settings

Related settings
Change adapter options
Change advanced sharing options

Network and Sharing Center

The connection you’re looking for is Ethernet USB Ethernet/RNDIS Gadget.

4~ % > Control Panel > All Control Panel ltems > Network Connections

Organize ~ Disable this netwark device

L - L]
!“"’1?;3

Ethernet
Unidentified network
USB Ethernet/RNDIS Gadget

\

Diagnose this connection

t"'. Local Area Connection
i "
i Network cable unplugged

K @ Intel(R) Ethernet Connection 1218-...

Right click, and click Properties:

P/N 180273 Rev. N April 2017
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Rename this connection

View status of this connection

[ SonicWALL NetExtender
== _ Disconnected

=
3!‘ SonicWALL NetExtender Adapter

Change settings of this connection

t"'. Wireless Network Connection
b H:m NETGEAR44

Dell Wireless 1506 802.11b/g/n (...



& Network Connections

4~ = > Control Panel » All Control Panel ltems » Network Connections »

Organize ~ Disable this network device Diagnose this connection Rename this col
51-! Ethernet 5! Local Area Connection
 [eidaatibiad mabead = * _ Network cable unplugged
W G Disable @ Intel(R) Ethernet Connection 1218-...
Status
Diagnose

Bridge Connections

Create Shortcut
Delete

Rename

dee @

Properties

In the Properties screen, highlight B Ay Lot e Comection
Internet Protocol Version 4 (TCP/IPv4), D ot cadgst X % o s conmenon 215,
and click Properties. 9 Ethernet Propertes X

Networking ~ Sharing

Connect using:
P USB Ethemet/RNDIS Gadget

This connection uses the following items:

£ Client for Microsoft Networks ~
? File and Printer Sharing for Microsoft Networks

Q05 Packet Scheduler

. Microsoft LLDP Protocol Driver

. Link-Layer Topology Discovery Responder

Y Intemet Protocol Version 4 (TCP/IPv4)

[0 Microsoft Network Adapter Multiplexor Protocol v
< >

Install... Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

0K Cancel

Select Use the following IP address, and enter the fields as below, then click OK:
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(rmmmicn = b

Dimmmanathis msmsaction
X
Connection
Networking  Sharing ble unplugged
inet Connection 121

X

) Rename 1
w Ethernet Properties

Internet Protocol Version 4 (TCP/IPv4) Properties

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically
(® Use the following IP address:

IP address: ——» [ 199.199.199. 1
Subnet mask: —» [ 255 .255.255. 0
Default gateway: . . .

Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DNS server: |:|
Alternate DNS server: I:l

[vaiidate settings upon exit Advanced. ..

o [ one

Open your Web browser (Internet Explorer shown) and enter 199.199.199.2 in the address
bar.

The WebMaster Authentication screen appears as shown below:
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| | & Login Page [
|8 LoginPag

| % v B v @ v Pagev Safetyv Tooks~ @~

Login Page Wmdows Internet Explorer M

£ LT e SS9 ‘.

@Uv ] http:/1991991992/ ~| & [+ x || 2 Bing £~
% B¥ Windows Live Live Search =¥ -E - What's New  Profile  Mail Photos = [ Signin |
7 Favorites 5% £ Web Slice Gallery v

www.walchem.com

Trouble Signing In:

Get Tech Support

© 1999 - 2009 Walchem
An Iwaki Amarica Incorporatad
Five Boynton R4 Holliston MA
Powered By: Virtus! Applet Server
i

-~

|

m

[ & Internet | Protected Mode: On

%~

#100%

-
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QUICK START GUIDE
Section 2: WINDOWS 8

Windows 8

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 2: WINDOWS 8

1. USB DRIVER INSTALLATION FOR WINDOWS 8

Step 1

» Plug the USB cable into the WebMaster/WebAlert and your computer.

» Go to the Device Manager (right-click the lower left corner, select Control Panel, then
Device manager)

= Device Manager = g
File Action View Help
&= T E HE 8 %S
a4 = DCherry ~
» & Audio inputs and cutputs
. E Batteries
- 8 Bluetooth

» (M Computer

+ = Disk drives

» B Display adapters

. 5’;:3 Human Interface Devices

» 2 Keyboards

» }3 Mice and other pointing devices

» B Monitors

a4 ¥ Network adapters
u¥ Bluetooth Device (Personal Area Network)
l_? Bluetooth Device (RFCOMM Protocol TD)
5y Dell Wireless 1504 802.11b/g/n (2.4GHz)
L |ntel(R) 82379LM Gigabit Network Connection
¥ Microsoft Kernel Debug Network Adapter
LF SonicWALL MetExtender Adapter
LF USE RMDIS Adapter

- "7 Ports (COM 8LLPT)

- = Print queues

- ¥ Processors

» IEE 5D host adapters

- |1 Security devices

» %y Sound, video and game controllers

. & = Stnrane rontrollerc
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Quick Start Guide SECTION 2: WINDOWS 8

Step 2

» Right-click the RNDIS Ethernet Gadget with the yellow exclamation mark.
» Select Update Driver.

= Device Manager

File Action View Help

s | Hm e

4 = MyComputer
&> & Audio inputs and outputs
» 439 Batteries
> € Bluetooth
1% Computer
b ¢ Disk drives
» B Display adapters
» % Human Interface Devices
&= Keyboards
b ﬂ Mice and other pointing devices
> B Monitors
4 ¥ Network adapters
Q‘ Bluetooth Device (Personal Area Network)
L¥ Bluetooth Device (RFCOMM Protocol TDI)
l‘f}‘ Dell Wireless 1504 802.11b/g/n (2.4GHz)
L Intel(R) 82579LM Gigabit Network Connection
Lj‘ Microsoft Kernel Debug Network Adapter
E¥ SonicWALL NetExtender Adapter
[ Other devices
| USB Ethernet/RNDIS Gadget
" Ports (COM & LPT)
> = Print queues
» [} Processors
ET SD host adapters
29 Security devices
> % Sound, video and game controllers
1> € Storage controllers

LY
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Quick Start Guide SECTION 2: WINDOWS 8

Step 3
» Select Browse my computer
P Select “Let me pick from a list of device drivers on my computer”

Browse for driver software on your computer

Search for driver software in this location:

| v I Browse...

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Next || Cancel
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Quick Start Guide SECTION 2: WINDOWS 8

Step 4
» Select Network Adapter, click Next

Select your device's type from the list below.

Common hardware types:

§J Monitors

fﬂjﬂl Multifunction adapters
';{’ Multi-port serial adapters
2 [

& Network Client

-4 Network Protocol

.@ Network Service

{g} Nen-Plug and Play drivers
PCMCIA adapters

KD Portable Devices

" Ports (COM & LPT)

@Print queues
3 B

Next H Cancel
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Quick Start Guide SECTION 2: WINDOWS 8

Step 5
» Select Microsoft and then USB RNDIS Adapter

Select Network Adapter

‘ ' Click the Network Adapter that matches your hardware, then click OK. If you have an
cam installation disk for this feature, click Have Disk.

Manufacturer A || Network Adapter: ()

Microsoft 53/ Remote NDIS Compatible Device

Motorola, Inc.

NEC [5;]1USB RNDIS6 Adapter

NETGFAR in- i 5 WAN Miniport (IKEv2)

£ > [ LYY R W TR TN e
] This driver is digitally signed. l Have Disk... ]

Tell me why driver signing is important

|| Cancel [
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Quick Start Guide SECTION 2: WINDOWS 8

Step 6
» Return to the Control Panel
» Click ‘View Network Status and Tasks’

’ 7 e

‘\J@"@ » Control Panel » / - ‘4,| [ Search Cantrot Panet )
Adjust your computer’s settings View by: Category ¥
il  System and Security User Accounts and Family Safety
J@ Review your computer's status "\.j' Add or remove user accounts
Back up your computer @' Set up parental controls for any user

Find and fix problems

Network and Internet
&I View network status and tasks
-,

Choose homegroup and sharing options

Appearance and Personalization i
Change the theme

Change desktop background
Adjust screen resclution

, / Hardware and Sound i

4 View devices and printers Clock, Language. and Region

%‘ Add a device L Change keyboards or other input methods

— @ Case of Access

If—-j Programs J
N

Let Windows suggest settings
Optimize visual display

4

% Uninstall a program
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Quick Start Guide SECTION 2: WINDOWS 8

Step 7

Step 8
» Click ‘Properties’

» Click ‘Local Area Connection 2’

r ~
(== o] o i
4 Local Area Connection 2 Status / ﬁ
Jo|%% « Network and Intemet » Metwork and Sharing Center + | 45 | NSearch Control Panet
(&) N kand 1 N k and Sh. C +. P )
= @ General /
Control Panel Home . . . . .
View your basic network information and set up coNpections /
E Connection
Change adapter settings L!_.. Tﬁa ® See full map
> IPv4 Connectivity: Mo Internet access
Change advanced sharing
settings fdgf-PC Unidentified network .
(This computer) IPvE Connectivity: Mo network access
View your active networks Connect or disconnect Media State:
% Unidentified network Access type: access Duration: 00:04:55
Public network Connections: [l Local Area Connection 2 Speed: 9.7 Mbps
Change your networking settings
i Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point. .
Activity
'-!;. Connect te a network a
Connect or reconnect te a wireless, wired, dial-up, or VPN netwerk connectien. Sent r! Received
Choose hemegroup and sharing options =4
Access files and printers located on other network computers, or change sharing settings. Bytes: 0 I 3,540
[S] Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.
fadsm [ @Eroperﬁes ] [ @Qisable ] [ Diagnose ]
HomeGroup
Internet Options
Windows Firewall Close
=

Step 9
» Highlight Internet Protocol Version 4 (TCP/IPv4)
and then click ‘Properties’

=

U Local Area Connection 2 Properties

Metworking | Sharing

Connect using:

l_fl" Linwe USE Ethemet/RNDIS Gadget

This connection uses the following items:

% Cliert for Microsoft Networks

SQOS Packet Scheduler

g File and Printer Sharing for Microsoft Networks

<& Intemet Protocol Version 6 (TCP/IPvE)

S ntemet Protocol Version 4 (TCF/IPvé) |

-4 Link-Layer Topology Discovery Mapper 170 Driver
a. Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Uninstall

| oKk || Cancel |
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Step 10

» Select ‘Use the following IP address’ and
type in 199.199.199.1

» Click ‘OK’

Internet Protocol Version 4 (TCP/IPvd) Properties

General

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

A=)

() Obtain an IP address automatically
(@) Uge the following IP address:

IF address: 199 . 199 . 199 . 1
Subnet mask: 255,255,255, O
Default gateway:

Obtain DNS server address automatically

(@) Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit

] [ Cancel ]

[ ok




Quick Start Guide SECTION 2: WINDOWS 8

Step 11

» Open Internet Explorer and enter 199.199.199.2 in the address bar.
The WebMaster Authentication screen appears as shown below:

& Login Page - Windows Internet Explarer EIEIQ
. - = N L TP .

@U - |g, http://199.199.199.2/ v | = | ‘ﬂ x | |,O Bing 2 -]
% 9 Windows Live Live Search E - What's New  Profile  Mail  Photos - Sign in

7.7 Favorites 9hs | Web Slice Gallery ~

|@Loginpage | | ﬁ - > [ Qé; v Page~ Safety v Tools~ @' ”

-

WebMaster Authentication Page

Please enter user name and password:

Password:

4
B
B
i

m

Visit our Home Page:

www.walchem.com

Trouble Signing In:

Get Tech Support

© 1999 - 2009 Walchem
An Iwaki America Incorporated Company I
Five Boynten Rd, Holliston MA
Powered By: Virtus! Applet Server -
< i

Done [ € Internet | Protected Mode: On v W10% v
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Quick Start Guide SECTION 2: WINDOWS 8

2. DIRECT MODEM SET-UP FOR WINDOWS 8

Step 1
> Got

o Start, Control Panel

» Under ‘Network and Internet’, click ‘View network status and tasks’

N
! i@ v Control Panel »

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Search Control Panel

View by: Category ~

User Accounts and Family Safety
'@' Add or remove user accounts
'@' Set up parental controls for any user

Find and fix problems L
Appearance and Personalization

Change the theme
Change desktop background
Adjust screen resolution

Network and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

Clock, Language, and Region
Change keybeards or other input methods

Hardware and Sound
View devices and printers

Add a device Ease of Access

b Let Windows suggest settings
rograms Optimize visual display

Uninstall a program

Step 2
» Click ‘Set up a new connection or network’

N I
@@. :.F » Control Panel » Metwork and Internet » Metwork and Shar Search Control Panel }J

Centrol Panel Home . . .
View your basic network infor

LY 3
FDGF-PC
(This computer)

ation and set up connections

Q’Eﬁ

Internet

Change adapter settings See full map

Change advanced sharing
settings

View your active networks Connect to a network

You are durrently not connected to any networks.

Change your networking settings {'

Set up a new connection or network

£

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options

See also Access files and printers located on other network computers, or change sharing settings.

HomeGroup

. Troubleshoot problems

Internet Options . . o .
Diagnose and repair network problems, or get troubleshooting information,

Windows Firewall
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Quick Start Guide SECTION 2: WINDOWS 8

Step 3
» Select ‘Connect to a workplace’ and then ‘Next’

N\ @ Set Up a Connection or Netwc-r‘

Choose a connection option

;{onnecttn the Internet /
Set up a wireless, broadband/or dial-up cennection to the Interneti

Cy Setup a new network
a2, Configure a new routsf or access point.

l Connect to a workplace
2 Set up a dial-up or VPN connection to your workplace,

/= Setup adial-up connection
=#® Connect to the Internet using a dial-up connection.

Step 4
» Click ‘Dial Directly’

@ [l Connect to a Workplace ‘ .

How do you want to connect?

2 Use my Internet connection (VPN)
: Connect using a virtual private network (VPN) connection through the Internet.

N @ W

& Dial direct

Connect direci:l)r to a phone number without geing through the Internet.

| V.

What iz 3 VPM connection?

Cancel
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Quick Start Guide SECTION 2: WINDOWS 8

Step 5

» Add a phone number (this can be changed whenever you use the connection)
» Check the box next to ‘Don’t connect now’
» Click ‘Next’

=
@ L_h‘iJ Connect to a Workplace

Type the telephone number to connect to

Your netwaork administrator can give you this information.

Telephone number: 1-555-1212 Disling Rules
Destination name: WebMaster Modem

[ Use a smart card

'5' [T] Allow other people to use this connection

This eptien allows anyone with access to this computer to use this connection.

Don't connect now: just set it up so I can connect later

Step 6
» Click ‘Create’

R = ——
9 |uf Connect to a Workplace

Type your user name and password

User name: |
Password:

[ Show characters
[7] Remember this password

Domain (optional):
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Quick Start Guide SECTION 2: WINDOWS 8

Step 7
» Click ‘Close’
» Return to the Network and Sharing Center

Step 8
» Click ‘Change adapter settings’ on the left
/

-
& . - /._- - - e - e
@@v “* » Control Pan% MNetwork and Internet » MNetwork and Sharing Center v|‘f|| Search Control Panel
- - o=/ = (I . . [ B s = 3

Control Panel Home

View your basic network information and set up connections

Change adapter settings ' | by See full map
E 9 y P ) hs Lh,..g < ﬁQu
Tricahala FDGE-PC Internet

(This computer)

View your active networks Connect to a network

You are currently not connected to any networks,

Change your networking settings

'{ia Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, er VPN connection; or set up a router or access point.

Connect to a network

i

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,

.,-a Choose homegroup and sharing options

See also Access files and printers located on other network computers, or change sharing settings.
HomeGroup

. Troubleshoot problems
Internet Options @ P

Diagnose and repair network problems, or get troubleshooting infermation,
Windows Firewall

Step 9
» Right click “WebMaster Modem’
» Select ‘Properties’

\ =G
T O N = &S e s - e - -
@U'[“' » Control Panel » Network and Ihternet » Network Connections »
- = - - e o = - - -
Organize v s= -~ [
- Local Area Connection —~
L\,E Network cable unplugged ¥%~ ?::b:?:st r_\d;,:el? SR
% @7 Realtek RTL8102E/RTLB103E Famil.. I Su varablesdevicemissing

P/N 180273 Rev. N April 2017 26



Quick Start Guide SECTION 2: WINDOWS 8

Step 10
» Click ‘Networking’ tab\

WEbMEStE I"I‘}dE“ I CPErtgs
p

2"
General |Dptiuns | Security I Metworking | Sharing|

Connect using:

g Modem Removed- Unavailable device ()

Phone number

Arga code; Phone number:

Countrysregion code;

[] Uze dialing rules Dialing Bules

See our online privacy statement for data collection and use
information.

oK || Cancel
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Quick Start Guide SECTION 2: WINDOWS 8

Step 11
» Select ‘Internet Protocol Version 4’ and click ‘Properties’ button

ru;] WebMaster Modem Properties I u
Networking

This connection uses the following items:

<& Intemet Protocol Version & (TCP/IPvE)
i Intemet Protocol Version 4 (TCP/IPv4d)

[ I8! File and Prirter Sharing for Microsoft Networks
% Client for Microsaft Networks

@' Install... ) Uninstall
Description

Transmission Control Protocal/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ cancel

Step 12

» Select ‘Use the following IP address’ and change the IP address to 199.199.199.4
» Click ‘OK’ to save the changes

-
Internet Protocel Version 4 {TCP/IPv4) Properties m

General

You can get |P settings assigned automatically if your network
supports this capability. Ctherwise, you need to ash your network
administrator for the appropriate |P settings.

i Obtain an IP address automatically
i@ Use the following IP address:

|F address: 185 . 155 . 155 . 4|

Cbtain DNS server address automatically
i@ Use the following DNS server addresses:

Prefemed DIMS server:

Altemate DNS server:

| ok || cancel

e
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QUICK START GUIDE
Section 3: WINDOWS 7

”
Y

~ el -
Windows 7

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 3: WINDOWS 7

1. USB DRIVER INSTALLATION FOR WINDOWS 7

Step 1
» Plug the USB cable into the WebMaster/WebAlert and your computer.
»  You will see this message on your screen

P Hm
ﬁlﬁwsﬂﬁmmmmlhﬁa l X ]

Device driver software was not successfully installed

RMDIS/Ethernet Gadget xNu driver found

What can I do if my device did not install properby

Step 2
» Go to Start, Control Panel and Click ‘System and Security’

r

(o [© |

- |¢,.| ‘ Search Control P:.m:\" P ‘
—

@ + Control Panel »

@I®F

Adjust your computer’s settings Viewby: Category ¥

i  System and Securi User Accounts and Family Safety
'3 Review your computer's status r@‘Add OF FEMOVE USEr accounts
¥ Back up your computer ’S‘Sat up parental centrols for any user

Find and fix problems o
Appearance and Personalization
U ﬁ Network and Internet Change the theme
Ll

Cennect to the Internet

Change desktop background
“&2.,  View network status and tasks

Adjust screen resolution
Choose homegroup and sharing opticns

| 7 Hardware and Sound g Clock, Language, and Region

View devices and printers Change keybeards or other input methods

Add a device @ Ease of Access
f— | Let Windows suggest settings
K Programs U = ¢
Ky

Optimize visual display
Uninstall a pregram
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Quick Start Guide SECTION 3: WINDOWS 7

Step 3
» Click ‘Device Manager’ (under ‘System’)

-:-Ehg

@th"@ v Control Panel » System and Security » - |"v’ | | Search Control Panel pe |
- 1 —

1? Action Center
Review your computer's status and resolve issues

'@' Change User Account Control settings | Troubleshoot commen computer problems
Restore your computer to an earlier time

Control Panel Home

* System and Security
Metwork and Internet

Hardware and Sound . .
Windows Firewall

Check firewall status | Allow a program through Windows Firewall

“

Programs

User Accounts and Family

Safety L& S.ystem . :
Appearance and = View amount of RAM and processor speed Check the Windows Experience Index
Personalization ) Allow remote access | Seethe name of this computer | B Device Manager
Clock, Language, and Region [y Windows Update

Ease of Access Tum automatic updating on oroff | Check forupdates | View installed updates

1
-
\@ Power Options
Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

a& Backup and Restore

Back up your computer | Restore files from backup

‘E'j Windows Anytime Upgrade
A Get more features with a new edition of Windows 7

“+,  Administrative Tools
WI=] Free up disk space | Defragment your hard drive
'@'Credte and format hard disk partitions '@'\-"iew event logs '@'Scheduletdsks

» Device Manager screen will look like this:

[ (=] et
el Device Managey, e AT Blav w il

File Action View Help

= @D H=E®

a = fdgf-PC
b 48 Computer
b g Disk drives
B A Display adapters
& - DVD/CD-ROM drives
B L—E Floppy drive controllers
B % Human Interface Devices
g IDE ATA/ATAPI controllers
b-EB Keyboards
b --8 Mice and other pointing devices
B Menitors
B ¥ Network adapters
. |3 Other devices

- il Portable Devices

b 2} Processors

B -% Sound, video and game controllers
b M System devices

b i Universal Serial Bus controllers
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Quick Start Guide SECTION 3: WINDOWS 7

Step 4 Step 5
» Insert disc and select ‘Open » Go back to Device Manager, and right click the
folder to View Files’ RNDIS/Ethernet Gadget.. Select ‘Update Driver
Software’.

» Select ‘Browse my computer for driver software’

r ~ 2|
am AutoPlay l = —ti— —
'l Update Driver Software - RMDIS/Ethernet Gadget
. 4 DVDRW Drive (D:) 090414 _1234
& How do you want to search for driver software?
General options . .
E . :#» Search automatically for updated driver software
Open folder to view files Windows will search your computer and the Internet for the latest driver software |
J using Windows Explorer : ; for your device, unless you've disabled this feature in your device installation ;
. = : settings.
— Copy disc .
&J using Roxio Burn «— 1
& b
View more AutoPlay options in Contrel Panel Locate and install driver software manually.
h
Step 6

» Click ‘Browse’ to search for the CD/DVD Drive

@ |l Update Driver Software - RMDIS/Ethernet Gadget

Browse for driver software on your computer

Search for driver software in this location:

A Browse...

[#] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Mext ][ Cancel
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Quick Start Guide SECTION 3: WINDOWS 7

Step 7
» Browse to Computer, CD/DVD drive, click ‘OK”’
/

Select the folder that contains drjvers for your hardware.

-

Browse For Folder

= My Pictures
& My Videos

# Saved Games
L Searches

PR Computer

> &, 05(C:)

»|&% DVD RW Drive (D:) 090414 1234
» —a Local Disk (Z:)

m

>ﬁ’"¥ Metwork Space free: 0 byte
| Total size: 158 M

Folder: My Documents

[ Ok J [ Cancel

Step 8
» Click ‘Install this driver software anyway’

=2
() I Update Driver Software - RNDIS/Ethernet Gadget
Installing driver software...
— I
4 Windows Security [
6] Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer’s websitgffor updated driver software

for your device.

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

() See details
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Quick Start Guide

Step 9
» Click ‘Close’

SECTION 3: WINDOWS 7

2 I Update Driver Software - Linux USB Ethernet/RNDIS Gadget

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

= Linux USB Ethernet/RNDIS Gadget
A g
.,

Close

Step 10
» Return to the Control Panel

» Click ‘View Network Status and Tasks’

'\L/‘@"@ » Control Panel »

~ [ 44| search Controt Pa

Adjust your computer’s settings

.

%ﬁq
k

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

82,
Ly

/ Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a program

s |

"Ej' Add or remove user accounts
-4
r& Set up parental controls for any user

View by: Category v

User Accounts and Family Safety

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display
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Quick Start Guide SECTION 3: WINDOWS 7

Step 11

» Click ‘Local Area Connection 2’

Step 12
» Click ‘Properties’

5 r ~
4 Local Area Connection 2 Status / ﬁ
@k/ * « NetworkandInternet » Metwork and Sharing Center v|4,|T\55:r:-‘-csn:o:‘pan.s" 2]
_—
@ General
Control Panel Home . . . . .
View your basic network information and set up coNpections
Connection
Change adapter settings L».li == »° See full map
e e an ey - IPv4 Connectivity: Mo Internet access
e fdgf-PC Unidentified network .
g (This computer) IPvE Connectivity: Mo network access
View your active networks. Connect or disconnect Media State:
% Unidentified network Access type: access Duration: 00:04:55
Public network Connections: [J} Local Area Connection 2 Speed: 2,7 Mbps
Change your networking settings
G Setup a new connection or network
= Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up 3 router or access
point. »
Activity
'«s_ Connect te a network a
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection. Sent ! ! Received
,a Choose hemegroup and sharing options =
MAccess files and printers located on other netwark computers, or change sharing settings. Bytes: V] I 3,540
[Z] Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.
Seealso [ @Eroperﬁes ] [ @Qisable ] [ Diagnose ]
HomeGroup
Internet Options
Windows Firewall Close
=

Step 13
» Highlight Internet Protocol Version 4 (TCP/IPv4)
and then click ‘Properties’

'T':'; Local Area Connection 2 Properties ﬁ

Metworking | Sharing

Connect using:

LF Linux USE Ethemet/RNDIS Gadget

Thig connection uses the following items:

9% Cliert for Microsoft Networks

SQOS Paclet Scheduler

.Q File and Printer Sharing for Microsoft Networks

i Intemet Protocol Version & (TCP/IPvE)

g Intemet Protocol Version 4 (TCP/IPv) |

<& Link-Layer Topology Discovery Mapper /0 Driver
i link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocal that provides communication
across diverse interconnected networks.

Uninstall

oK || Ccancel
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Step 14

» Select ‘Use the following IP address’ and
type in 199.199.199.1

» Click ‘OK’

Internet Protocol Version 4 (TCP/IPvd) Properties

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

A=)

() Obtain an IP address automatically
(@ Uge the following IP address:

IF address: 199,199 ., 19% . 1
Subnet mask: 255,255,255, 0O
Default gateway:

Obtain DNS server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit

][ Cancel ]

[ ok




Quick Start Guide SECTION 3: WINDOWS 7

Step 15

» Open Internet Explorer and enter 199.199.199.2 in the address bar.
The WebMaster Authentication screen appears as shown below:

@ Login Page - Windows Internet Explorer
- -

_| @ Login Page | |

ﬁ - > = @a ~ Page~ Safety~ Tools~ @v ”

=hne g
- A" atav » L
@Uv @) netp/mosasoasnzy <[ R[4]x][2 8ing 2 -]
X &% WindowsLive Live Search B hd What's Mew  Profile  Mail Photos ” | Sign in
i} Favorites {:‘g £ | Web Slice Gallery

WebMaster Authentication Page

Please enter user name and password:

Name:

www.walchem.com

Trouble Signing In:

Get Tech Support

© 1959 - 2009 Walchem
An Iwaki America

-

m

Incorporatad Company I
Five Boynton Rd.Holliston MA
Powered By: Virtual! Applet Server 52
4 i +
Done E @ Internet | Protected Mode: On fa o WI10% -
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2. DIRECT MODEM SET-UP FOR WINDOWS 7

See Direct Modem Setup for Windows 8 section.
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QUICK START GUIDE
Section 4: WINDOWS VISTA (32-bit)

»
-4

Windows Vista

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

1. USB DRIVER INSTALLATION FOR WINDOWS VISTA (32 BIT)

Step 1

» Plug the USB cable into the WebMaster/WebAlert and your computer.
» You will see this message on your screen.

» Click ‘Locate and install driver software (recommended)’

; [57] Found New Hardware (=]

i Windows needs to install driver software for your
RNDIS/Ethernet Gadget

® Locate and install driver software (recommended)

) Windows will guide you through the process of installing driver software
i for your device,
Y

< Ask me again later
Windows will ask again the next time you plug in your device or log on,

& Don't show this message again for this device
Your device will not function until you install driver software,

j

Step 2
» You’ll then see this screen.

» Click on the disc icon and insert the USB CD in your computer’s CD drive.
EXT)

W U0 Found New Hardware - RNDIS/Ethernet Gadget

Insert the disc that came with your RNDIS/Ethernet Gadget

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

/V

< Idon't have the disc. Show me other options.

Cancel
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Step 3

Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

» You will see this message.

» Click on ‘Install this driver software anyway’

» You’ll get a message confirming the software
installation.  /

@J Windows Security

@ Windows can't verify the publisher of this driver software

< Don'tinsjall this driver software

You should/check your manufacturer's website for updated driver software
for your d¢vice.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

() See details

Step 5

» Choose ‘Internet Protocol Version 4’ and click
‘Properties’

4 Local Area Connectlon 6 Properties

Networking | Sharing |

Connect using:
&¥ Linux USB Ethemet/R

This connection uses the following i

KK KK

% Client for Microsoft Networks
4= QoS Packet Scheduler
5} File and Printer Sharing for MicroXft Networks
V| .i. Intemet Protocol Version 6 (TCP/IRvE)
T4 Intemet Protocol Version 4 (TCP/IPy4)
V| -a. Link-Layer Topology Discovery Mapp#
V| -a. Link-Layer Topology Discovery Respon¥er

1/0 Driver

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Uninstall

<
Properties

Step 7

[ ok |[ Cancel |

» Open your browser and type in 199.199.199.2 to
access the WebMaster Login Screen

P/N 180273 Rev. N April 2017

Step 4

» Next you’ll need to change the IP settings for the
LAN connections and right-click on the new one.

» It is labeled ‘Local Area Connection 2’ or similar.

» Right-click and choose ‘Properties\.

si

QU | # » Control Panel » Network Connections

Q Ogante = B- Vieas v Disable this netwerk device [ Diagrose this comiection 31 REname thes conmechon
Y Status Device Name Connectivity Network Category

‘:_ Dial-up Connection gﬂ Local Ares Connection ge ocal Area Connection 6
Ver 3 \ X & - & R =

- VPN Conmection - Webmaster Dial U "~

Al 7o AL ey A

& abivimpen = y
Properties

» Check ‘Use the following IP address’ and type
199.199.199.1 for the IP address and 255.255.255.0
for subnet mask.

» Click ‘OK’ and you’re done!

General |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
@) Use the following IP address:

IP address: 199,199 .199 . 1
Subnet mask: 255,255,255, 0
Default gateway:

Obtain DNS server address automatically

@ Use the following DNS server addresses:

Preferred DNS server:
Alternate DNS server:
Advanced...
[ ok ][ concel |
40



Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

2. DIRECT MODEM SET-UP FOR WINDOWS VISTA 32

Step 1
» Go to Control Panel, Network and Sharing Center.
» Choose ‘Set-up a Connection or Network’ on the left.

e

()= » Conolponet » Neoworkand g Contgr” <y 5

Tasks .
= afid Sharing Center
View computers and devices

_ View full map
Connect to a network

— _—
Manage wirel etworks w I k F_!I

Set up a connection or network ~ .
JEFFHADLEY Walchem.com Internet
Manage network connections (This computer)

Diagnose and repair

_E.' Walchem.com (Domain netwerk) Customize

Access Local only
Connection Wireless Network Connection (Walchem) View status

1l Signal strength: Very good Disconnect

ﬂ For sharing and discovery to work properly, make sure the settings in your firewall program
match the following settings.

|23 Sharing and Discovery
See also

Network discovery
Bluetooth Devices

DW WLAN Card Utility File sharing

Public folder sharing

Internet Options

Symantec LiveUpdate Printer sharing

PEOO®

Windows Firewall Media sharing
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Step 2
» Choose ‘Connect to a workplace’.
» Click ‘Next’

\,__—) @ Set up a connection or

Choose a connection opftion

Ly Manually connegt to a wireless network
e, Choose this to gonnect to a hidden network or create a new wireless profile,

‘w  Setup awirefess ad hoc (computer-to-computer) network
&R Set up a terpiporary network for sharing files or an Internet connection.

= Setup afial-up connection
m# Connect through a dial-up connection to the Internet.

Connect to a workplace
Set up a dial-up or VPN connection to your workplace.

® Connect to a Bluetooth personal area network (PAN)
Set up a connection to a Bluetooth enabled device or network.

m

4

] [ Cancel
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

Step 3
» Choose ‘No, create a new connection’
» Click ‘Next’

=hEey ﬁ
) -
@ Q’_" Connect to a workplace
Do you want to use a connection that you already have?
@ Mo, create a new connection
() Yes, I'll choose an gristing connection
- "
EL PN Connection
- AN Miniport (PPTP
Mext ] [ Cancel
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

Step 4
» Choose ‘Dial Directly’

» > . v@g}gg

W Connectto a workplace s
el

How do you want to connect?

= Use my Internet connection (VPN)
Connect using a virtual private network (VPN) connection through the Internet.

N @ — Pe

< Dial directly
Connect directly to a phone number without going through the Internet.

[ V—

What is 3 VPN connection?
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-»bit)

Step 5

» Add a phone number. (this can be changed whenever you use the adaptor.)
» Click ‘Don’t connect now...’

» Click ‘Next’

» You do not need a username or password
» Click ‘Next’

| — SR

@ @ Connect to a workplace

Type the telephone number to connect to

Your network administrater can give you this infermation,

Telephone number: 1-555-1212 Dialing Rules

Destination name: Dial-up Connection

[ Use a smart card

'@ ] Allow other people to use this connection

This eption allows anyone with access to this computer to use this connection,

[¥]Don't connect now: just set it up so 1 can connect later

[ Mext J[ Cancel
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

Step 6
» Go to Control Panel and Network Connections.
» Right-click the connection you just created and click ‘Properties’

%d@ v Control Panel » MNetwork Connections

‘ Organize * o= Views = = Startthis connection 1 Rename this connection

=
Mame Status Device Name Connectivity Metwork Category Owne
Dial-up (1)
L_' Dial-up Connection
- : ,
B -v-‘,_,";;__ Disconngr—
4 In-Build Connect
LAM or High-Spes Status
| Local Ar Set as Default Connection Metwork Connection
_ Metwork LCOm
xK @ Broadco Create Copy ess 1395 WLAN Mi...

Personal Area Met
| | Bluetoot

Create Shortcut

Connect Delete
x NCt Con Rename
Yirtual Private Met Properties

L_'- VPN Cormrrecem s
ey [isconnected

—_
@ WAN Miniport (PPTP)
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-bit)

Step 7

» Click the ‘Networking’ tab
» Uncheck everything except the two TCP/IP options

» Highlight ‘Internet Protocol Version 4 (TCP/IP 4)’
» Click ‘Properties’

| General I Options I Sec:..lntyl Metworking |5haring|

Dial-up Connection Properties

e

This connection uses the following tems:

i Intemet Protocol Version & (TCP/1PvE)

-i- Imtemet Protocol Version 4 (TCPA1Pvd)

[0 = File and Prirter Sharing for Microsoft Networks
4Bl (05 Packet Scheduler

& Client for Microsoft Networks

[ @ Install... ] '@' Uninstall Properties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

| ok || Cancel
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Quick Start Guide SECTION 4: WINDOWS VISTA (32-»bit)

Step 8
» Select ‘Use the following IP address’ and enter 199.199.199 .4
» Click ‘OK’ to save the changes

Internet Protocol Version 4 (TCP/IPvd) Properties @g

General

You can get |P settings assigned automatically if your network
supports this capabilty. Ctherwise, you need to ask your netwark
administrator for the appropriate [P settings.

(7 Obtain an |P address automatically

i@ Use the following IP address:

|F address: 195 153 .1535 . 4

Obtain DMS server address automatically
i@ Use the following DNS server addresses:

Prefemed DMNS server:

Altemate DMS server:

OK || Cancel

You’re done!
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QUICK START GUIDE
Section 5: WINDOWS VISTA (64-bit)

»
44

Windows Victa

1. USB DRIVER INSTALLATION

2. DIRECT MODEM TO MODEM COMMUNICATIONS
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Quick Start Guide SECTION 5: WINDOWS VISTA (64-bit)

1. USB DRIVER INSTALLATION FOR WINDOWS VISTA (64-BIT)

Step 1

» Plug the USB cable into the WebMaster/WebAlert and your computer.
» You will see this message on your screen.

» Click ’Don’t search online’

| Found New Hardware - RNDIS/Ethernet Gadget

Allow Windows to search online for driver software for your RNDIS/Ethernet
Gadget?

“* Yes, always search online (recommended)

Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

= Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer.

Don't search online <«
Your device may not function properly until you get the latest software,

Please read Microsoft's privacy statement

Cancel

Step 2
» Insert disc, click ‘Next’

@ [l Found New Hardware - RNDIS/Ethernet Gadget

Insert the disc that came with your RNDIS/Ethernet Gadget

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

% Idon't have the disc. Show me other options.
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Step 3
» Click ‘Install this driver software anyway’

I Windows Security (3]

@] Windows can‘t verify the publisher of this driver software

= Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

» You will see this screen as the driver in installed

o) I Found Mew Hardware - RMDIS/Ethernet Gadget

Installing driver software..

Step 4
P After the software is installed, you will see this screen, click ‘Close’
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ﬁ

@ [l Found New Hardh - Linux USE Etk /RNDIS Gadget

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Gh Linux USE Ethernet/RNDIS Gadget
-

Step 5

» Go to the Control Panel

» Under Network and Internet, click ‘View Network Status and Tasks’

v » Control Panel » - |J, | | P |
= Control Panel Home . -

System and Maintenance % User Accounts

Get started with Windows @ Change account type

Back up your computer

Security ,  Appearance and
l% Personalization
Check for updates
Allow a pregram through Windows Change desktop background —
@ Firewall Change the color scheme
ution
— Network and Internet .
| View network status and tasks e Clock, Language, and Region
Set up file sharing P Change keybeards or other input
= methods

Change display language
Hardware and Sound

Play CDs or other media automaticalk
v v Ease of Access
Printer Let Wind ot setti
Mouse Hj'\ DV.\U'S SUg.gE s ngs
Optimize visual display

Programs

Uninstall a program Additional Options
Change startup programs —

Recent Tasks

View network status and tasks

Step 6
» Click ‘“View Status’ to the right of ‘Local Area Connection 2’
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@@v@ + Control Panel » N

k and Int

t » N k and Sharing Center

- | 3 | | Search

Tasks

View computers and devices
Connect to a network

Set up a connection or network
Manage network connections

Diagnose and repair

Access

Connection

Access

Connection

Internet Options

Printer sharing
Windows Firewall

Media sharing

Network and Sharing Center

~

. e
VISTAG4 Multiple networks
(This computer)

5.'. Walchem.com (Domain network)

Local and Internet

Local Area Connection

5.'. Unidentified network (Public network)

Local only

Local Area Connection 2

|2 Sharing and Discovery

Metwork discovery @ Off

File sharing @ Off
See also

Public folder sharing < Off

© Off (no printers installed)

@ Off

View full map

[ —

Internet

Customize

View status

Customize

View status

PO

m
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Step 7
» Click ‘Properties’

P -

- Local Area Connection 2 Status 5]
General
Connection
IPv4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 00:04:33
Speed: 9,7 Mbps

Activity
Sent L_:_. Received
=
Bytes: a 590
[ @Eruperﬁes ] [ @Qisable ] [ Diagnose ]

Close
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Step 8
» Highlight ‘Internet Protocol Version 4 (TCP/IPv4)’ and click ‘Properties’

¥ al

E Local Area Connection 2 Properties @

Metworking | Sharing

Connect using:
L linue USB Ethemet/RNDIS Gadget

This connection uses the following items:

& Cliert for Microsoft Networks

=1 05 Packet Scheduler

Q File: and Printer Sharing for Microsoft Netwarks

i Imtemet Protocol Version & (TCPA1PvE)

S temet Protocol Version 4 (TCF/IPv4)

i Link-Layer Topology Discovery Mapper 140 Driver
i link-Layer Topology Discovery Responder

Install... Uninstall Properties

Description

Transmission Control Protocol/Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

OK || Cancel
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Step 9
» Select ‘Use the following IP address’

» Enter 199.199199.1 for the IP address and 255.255.255.0 for subnet mask
» Click ‘OK’ and you’re done!

Internet Protocel Version 4 (TCP/IPv4) Properties @

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
i@ Use the following IP address:

IF address: 199,199,199, 1
Subnet mask: BEH. 255 .255 . 0
Default gateway:

Cbtain DMS serve

Obt r address a

termatie

i@ Use the following DNS server addresses:

Preferred DMS server:

Alternate DMS server:

[ OK ][ Cancel ]

Step 10
» Open your browser and type in 199.199.199.2 to access the WebMaster Login screen.

2. DIRECT MODEM SET-UP FOR WINDOWS VISTA 64

See Windows Vista 32 Direct Modem Set-up instructions
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Quick Start Guide SECTION 6: WINDOWS XP

1. USB DRIVER INSTALLATION FOR WINDOWS XP

Before inserting the CD into your computer, follow Steps 1-3 below!!

Step 1
» Power up your computer and the
WebMaster/WebAlert controller.

» Connect the supplied USB cable between the
computer USB port and the WebMaster/
WebAlert USB port on the front panel.

» You'll see this ‘Found New Hardware’
message.

@ RNDIS /Ethemet Gadget

Step 3
» Click ‘Install from a list of specific location’
» Click ‘Next’

This wizard helps you install software for:

RNDIS/Ethemet Gadget

+) ¥ your hardware came with an installation CD
S orfloppy disk. insert it now.

What do you want the wizard to do?

" Install the software automatically (Recommended)
% install from a list or specific location (Advanced)

Click Next to continue.

Cancel

Step 2
» Click ‘No, not this time’
» Click ‘Next’

Welcome to the Found New
Hardware Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your pemission).

Can Windows connect to Windows Update to search for
software?

" Yes, this time only

" Yes, now and every time | connect a de_t_ce
% No, not this time

Click Next to continue.
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Step 4

» Click ‘Search for the best driver’

» Check the box next to ‘Search removable
media’ and insert the CD supplied with
your controller into the CD-ROM drive

| 4 Chck ‘Next

Please choose your search and installation options.

Y/
g

&' Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[V Search removable media floppy, CD-ROM...)
™ Include this location in the search:

" Dont search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back Next > Cancel
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Step 5 Step 6
» Click ‘Continue Anyway’ » Click ‘Finish’
» Repeat this procedure for each USB port on
your computer that may be used for a connection.
A The software you are installing for this hardware:

Linux USB Ethemet/RNDIS Gadget

Completing the Found New
Hardware Wizard

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

\> Linux USE Ethemet/RNDIS Gadget

‘Windows has finished installing the software for this device.

Continue Anyway | STOP I+sta|lation |

To close this wizard, click Finish.

Back Finish Cancel
Step 7 Step 8
» Click ‘Start’, then ‘Connect to’ » Right-click the new ‘Local Area Connection’
» Click ‘Show all connections’ (usually called #2)
é[l:mﬁphu ) My Documents » Click ‘Properties’

%ty Rmcen ot S —

E-mail
Microsoft Outiook & Be EM Vew Favortes Toos Advanced e
4 My Pictures N ? - [
éhlmdllnternet » i < Aiiandl > ) search || Foders | [3]-
Explorer Browser oAy Address [ Network Connectons
——————————————— :;! B3 oot | Name | Type | status
hﬁ Enterprise Manager i Dial-up
piv "3 I [&] Create 2new R Earthink Dizlup Disconne(
M Notepad —_—] :!':;‘Emm o R Walchem Diskup Dial-up Disconne(
G Sl el scttios LAN or High-Speed Internet
(P> Vicrosoft Visual Studio NET R Ty AT @ Disable this network e
2003 Q Defaults CEnE LAN or High-Speed Inter...  Limited or
A N\ izoak Hs comecin L.Local Area Cor  Diseble LAN or High-Speed Inter... Network
. B Administrative Tools - A.Local Area Cor or High-Speed Inter...  Network(
Outiook Express i Administr | ’fﬂ Résidee s i""”e“"’“ A.local Area Cor| StauE LAN or High-Speed Inter...  Connecte
—~ z © View status of this
= T - — —
= [ rob3 % shamrock [9) Change settings of this
) Printers and Faxes Waichem conechion, shamrock Create Shortast virtual Private Network Disconne
[ Visual Studio .NET 2003 k Walchem et Virtual Private Network Disconne
[l Cornmand Promot @ T L. Walchem Dialup e
@ & show all connections @ Control Panel
( s & My Network Places
=] Run... ) My Documents
| 4 My Computer
Al Programs ¥
Details =
E Undock Computer Log Off @ Shut Down ‘
- — Local Area Connection 4
= = = Y, 2
Ii’m"t ,‘ LQ - 6 J o ve i I w2 w‘ﬂppml ‘ﬁSQLServerE.., W10, ‘ LAN or High-Speed Internet
Limited or no connectivity,
| Firewaled -
|| Linux USB Ethernet/RNDIS

‘ Gadget

ess:
169.754.147.231 MK
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Step 9 Step 10
» Select ‘Internet Protocol (TCP/IP)’ » Click ‘Use the following IP address’
» Click ‘Properties’ » In the IP address box, type:
159,150,199,
o » In the Subnet mask box, type:
: ’ i 255.255.255.0
Connecl using: . | » Click ‘OK’
| M Excocioom Hckaamo b Biosbe J ‘ Internet Protocol (TCP/IP) Properties @
This connection uses the following items: ‘

General

. .
M 5 Client for Microsoft Networks You can get IP settings assigned automatically if your network supports
S File and Printer Sharing for Microsoft Networks this capability. Otherwise, you need to ask your network administrator for

S QoS Packet Scheduler the appropriate IP settings.

"m Internet Protocol (TCP/IP)
: 2 (® Use the following IP address:

IP address: | 199.199.193. 1 |

[ (O Obtain an IP address automatically

Description

- Subnet mask: 255.255.255. O |
Transmission Control Protocol/Internet Protocol. The default s
wide area network protocol that provides communication

S : Default gateway:
across diverse interconnected networks.

[] Show icon in notification area when connected Usa the folowing DNS 3 ) [%
Notify me when this connection has limited or no connectivity ©) Use tre loloving SIYELS fesses.

Preferred DNS server:

Alternate DNS server:

l 0K ] I[% Cancel I

[ 0K ][ Cancel ]

Step 11
» Open Internet Explorer and type"
199.199.199.2 in the address bar

» This will give you direct access to the
login page of the controller.

» From this point on, you will only need
to connect the USB cable to the
controller and type in that address to
access the local connection to your
controller.
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2. DIRECT MODEM SET-UP FOR WINDOWS XP

Create Direct Modem Dial-up Adapter

Step 1

» Return to Control Panel, Network
Connections

» Double-click ‘New Connection Wizard’

EB®E
Bl Edt Vew Favoites Jook Advaced Heb 7
Qo - ¥ | D soort 2 rokdrs X 9 @
&) Hetwork Connections -
Dial-up

'1 WekMaster Direct Serial

(l

LAN or High-Speed Internet
."ﬁ Local Area Connection
o
s

Virtual Private Netwark

- ;‘ Wakchem VPN

o

Wizard
%

Step 3

P Select ‘Connect to the network at my
workplace’

» Click ‘Next’

New Connection Wizard
(©)Connect to the network at my workplace

Connect to a business network (using dial-up or VPN) so you can work from home,
a field office, or another location.

Network Connection Type
‘What do you want to do?

() Connect to the Internet
Connect to the Intemet so you can browse the \Web and read email

() Set up an advanced connection

Connect directly to another computer using your senial, parallel, or infrared port, or
set up this computer so that other computers can connect to it

Step 2
» Click ‘Next’

New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps you:
* Connect to the Intemnet

* Connect to a private network, such as your workplace
network.

To continue, click Next

Step 4
» Select ‘Dial-up connection’
» Click ‘Next’

Connect using a modem and a regular phone fine or an Integrated Services Digital
Network ISDN] phone line.

Network Connection
Hows do you want to connect to the network at your workplace?

Create the following connection:

() Virtual Private Network connection

Connect to the network using a virtual private netwark (VPN connection over the
Intemet.

{ < Back }l Nest > ‘[ Cancel ]

[ < Back l[ Next > ][ Cancel ]
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Step 5

» Check the appropriate modem
» Uncheck all the others

» Click ‘Next’

New Connection Wizard

Select a Device

This is the device that will be used to make the connection.
“You have more than one dial-up device on your computer
[ 55 Modem - Xiicom Cardbus Ethernet 100 + Modem 56 (Modem Interface) (COM3)

Select the devices to use in this connection:

W & Modem - RAS Serial Cable between 2 PCs [COM1)

[ < Back “ Next > I[ Cancel

Step 7

» Enter the phone number for the
WebMaster/WebAlert controller you will
be connecting to (include area code and ‘1’
if necessary)

» Click ‘Next’

New Connection Wizard

Phone Number to Dial

What is the phone number you will use to make this connection?

Type the phone number below.

Phone number.
1-508-429-7433

‘You might need to include a "1" or the area code, or both. If you are not sure
vou need the extra numbers, dial the phone number on your telephone. If you
hear a modem sound, the number dialed is comect

< Back ” Mest > ][ Cancel
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SECTION 6: WINDOWS XP

Step 6

» Type an appropriate name for the connection
» Click ‘Next’

New Connection Wizard

Connection Name

Specify a name for this connection to your workplace.

Type a name for this connection in the following box.
Company Name

WebMaster Direct Moder

For example, you could type the name of your workplace of the name of a server you
will connect to

< Back ” Next > ][ Cancel

Step 8
» Select ‘My use only’
» Click ‘Next’

New Connection Wizard

Connection Availability
‘You can make the new connection available to any user or only to yourself
A connection that is created for your use only is saved in your user account and is not
available unless you are logged on

Create this connection for:

(O Anyone's use

@by use only

< Back H Next > ][ Cancel
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Step 9 Step 10

» Check the box next to ‘Add a shortcut to » Click ‘Properties’
this connection to my desktop’

» Click ‘Finish’

New Connection Wizard

Connect WebMaster Direct Modem

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

WebMaster Direct Modem

User name: |

The connection will be saved in the Network Easswotdz
Connections folder.

Add a shortcut to this connection to my desktop . :
[¥liadd 2 shorte o s connecton to my deskton [T Save this user name and password for the following users:

To create the connection and close this wizard, click Finish.

[ <Back J[__Finsh | [ cCancel |

Dial: |1-508-429-7433 v

[ Dial ][ Cancel ] [ Froperties ] [ Help ]

Step 11 Step 12

» Click the ‘Networking’ tab » Check the box next to ‘Internet
f WebMaster Direct Modem Properties @@ Protocol (TCP/IP)’
General | Options | Security | Networking | Advanced » Uncheck all the other boxes

» Click ‘Settings’
= WebMaster Direct Modem Properties E|®

Connect using:

1 General | Options | Security Networking | Advanced

|

> Type of dial-up server | am calling:

[#] &)l devices call the same numbers PPP: Windows 95/98/NT4/2000, Intemet v
Phone number

Ph ber:
-1 SUI?BE :;;1?:;3 | [ﬁ This connection uses the following items:
~orded It
Alemales ™ ¢ Intemet Protocol (TCP/IP)
™ =l QoS Packet Scheduler
O E File and Printer Sharing for Microsoft Networks
O g Client for Microsoft Networks

[ Uze dialing rules

Description

Show icon in notification area when connected

Transmission Control Protocol/Intemet Protocol. The default
oK ] I Cancel wide area network protocol that provides communication
across diverse interconnected networks.

I 0K ][ Cancel ]
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Step 13
» Uncheck all three options
» Click ‘OK’

PPP Settings

[] Enable LCP extensions

[JEnable software compressiore

[ ] Negotiate multi-link for single link connections

[ 0K ][ Cancel ]

Step 15

» Select ‘Use the following IP address’
» Enter the IP address: 199.199.199.4
» Click ‘Advanced’

Internet Protocol Version 4 (TEPIIPM) Properties &lﬂ

General

You can get |P settings assigned automatically if your network
supports this capability. Otherwise, you need to ask your network
administrator for the appropriate P settings.

(7 Obtain an IP address automatically

i@ Use the following IP address:

IP address: 199 199 159 . 4

Obtain DNS server address automatically
(@ Use the following DNS server addresses:

Prefemed DMNS server:

Altemate DNS server:

[ ok || Cancel
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Step 14

» Highlight ‘Internet Protocol (TCP/IP)’
» Click ‘Properties’

= WebMaster Direct Modem Properties Cl

X]

General | Options | Security  Networking | Advanced

Type of dial-up server | am calling:
PPP: Windows 95/98/NT4/2000, Interet v

1 Settings |

This connection uses the following items:
7 Intemet Protocol [TCP/IP)
™ = QoS Packet Scheduler

O g File and Printer Sharing for Microsoft Networks
O g Client for Microsoft Networks

Description

Transmission Control Protocol/Interet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ 0K ][ Cancel ]

Step 16

» Uncheck both boxes

» Click ‘OK’ until you are back at the
‘Connect WebMaster Direct Modem’
screen

Advanced TCP/IP Settings FJ@

General | DNS | WINS

This checkbox only applies when you are connected to a local
network and a dial-up network simultaneously. When checked, data

that cannot be sent on the local network is forwarded ta the dial-up
network.

[] Use default gateway on remote network.

PPP link

[JUse IP header compressiory

I 0K ] [ Cancel
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Step 17
» Click ‘Cancel’

Connect WebMaster Direct Modem

User name: ‘ RTorcellini ‘

Password: ‘ ‘

[ Save this user name and password for the following users:

Dial 15084237433 v

|  Dial

] [ Cancel ][ Properties ] [ Help ]

Step 19

» Highlight the modem to be used
» Click ‘Properties’

| Dialing Rules | Modems | Advanced
,! - The following modems are installed:

Modem Attached To
.f; RAS Serial Cable between 2 PCs COM1
: n Cardbus Ethemet 100 + Modem 56... COM3

I Add... H Bemove H Properties

[ ok

][ Cancel ]
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Step 18

» Return to the Control Panel and double-
click ‘Phone and Modem Options’

» Click the ‘Modems’ tab

Phone and Modem Options

7%

Dialing Rules | Modems | Advanced |

E The list below displays the locations you have specified. Select the

location from which you are dialing.
Locations:
Location Area Code
[O] New Location 508
[ Wew. |[ Edt. |
[ 0K ] [ Cancel ]
Step 20

» Click the ‘Advanced’ tab

Xircom Cardbus Ethernet 100 + Modem 56 (Modem |I... E|®

Driver Resources

Power Management
General Modem

Diagnostics Advanced

i Kircom Cardbus Ethemet 100 + Modem 56 (Modem
) Interface)

Device type: Modems
Manufacturer: Xircom
Location: PCI bus 4, device 0, function 1

Device status
This device is working properly.

If you are having problems with this device, click Troubleshoot to
start the troubleshooter.

Device usage:

Use this device [enable]

[ o

][ Cancel ]
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Step 21 Step 22
» In the ‘Extra Initialization commands’ » Enter ‘180’ in "Cancel the call if not
box, enter ‘S7=200’ connected within’ box
» Click ‘Change Default Preferences’ » Click ‘OK’
Xircom Cardbus Ethernet 100 + Modem 56 (Modem |I... EI@ Xircom Cardbus Fthernet 100 + Modem 56 ...
Driver Resources Power Management General | Advanced
General Modem Diagnostics Advanced )
Call preferences
Extra Settings

Eztra initialization commands:
§7=200

[T] Disconnect a callif idle for more than mins

LCancel the call if not connected within | 180 | secs

Country/Region Select

United States 5 Data Connection Preferences
Port speed: | 115200 M
Data Protocol: | Standard EC ¥
Compression: Enabled b
- Hard v
[ Advanced Port Settings. . ] Flow control: ardware
[ Change Default Preferences... ]
[ ok J [ cencel [ ok [ cance |

Step 23 Step 24
» Click ‘OK’ » Click ‘OK’
Xircom Cardbus Ethernet 100 + Modem 56 (Modem I... Elg] Phone and Modem Options ﬁl@
Driver Resources Power Management Dialing Rules  Modems | Advanced
General Modem Diagnostics Advanced
Extra Settings L The following modems are installed
Extra initialization commands:
$7=200 Modem Attached To
B RAS Serial Cable between 2 PCs COM1

“gircom Cardbus Ethenet 100 + Modem 56... COM3

Country/Region Select

United States v

[ Advanced Port Settings... ]

[ Change Default Preferences... ]

{ Add... H Remove ][ Properties

[ ok J[ cance |

[ 0K ][ Cancel ]
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1. USB DRIVER INSTALLATION
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1. USB INSTALLATION FOR MAC

Step 1

» With the USB cable plugged into the computer and controller, go to System

Preferences and click on Network:

800 System Preferences
< /> |[ Showall | Q
Personal
T — [ -_ i e P, T
P ek @
i 2 @ e Q@ @
General Desktop & Dock Mission Language Security Spotlight Universal
Screen Saver Control & Text & Privacy Access
Hardware
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Print & Scan Sound
Sawver
Internet & Wireless
d ©@ M @ 9 m
— "
iCloud Mail, Contacts  MobileMe Network Bluetooth Sharing
& Calendars
System
- & —
() (wp - @ =
2[R H ¥ @
Users & Parental Date & Time Software Speech Time Machine Startup Disk
Groups Controls Update
Other
Flash Player
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Step 2
» In Network, select RNDIS Gadget::
800 Network
|« > | [ ShowAll | (Q
Location: | Autematic =
6 f"‘;}? Status: Connected | Turn Wi-Fi Off |

Wi-Fi is connected to ShortBear and has the

—> @ RNDIS/...CGadget & IP address 192.168.1.105.

Connected

Ethernet . .
@ | onmected @W} Network Mame: | ShartBear 0

FireWire ™ Ask to join new networks

Not Connected Known networks will be joined automatically.

If mo known networks are available, you will
be asked before joining a new network.

el s (¥ Show Wi-Fi status in menu bar | Advanced... | I?I

il I
H_£ Click the lock to prevent further changes. | Assistme.. | Rewvert Apply
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» Select Manually for Configure IPv4. IP address should be 199.199.199.1. Subnet
Mask should be 255.255.254.0. Click Apply.

@00

[« > ][ Showall |

Network

Location: | Automatic

o Wi-Fi

B8

Ethernet

® FireWire

+ | =@

Connectec

Mot Connected

Mot Connected

P

= Status:
b
<§=°°>> Configure IPv4

IP Address:

Subnet Mask:

Router:

DNS Server:

Search Domains:

Il
ﬂi Click the lock to prevent further changes.

Connected

RNDIS/Ethernet Gadget is currently active
and has the IP address 199.199.199.1.

Manually =

199.189.199.1

255.255.254.0

| Advanced... | '-;‘-"

Assist me... | Revert Apply

Step 4

» Open Web browser (Internet Explorer, Firefox, Safari, Chrome, etc.) and type in
199.199.199.2 in the address bar to open the login screen.
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Section 8: CHECK BROWSER SETTINGS

Step 1

/) Walchem Corporation - Leading manufacturer and supplier of pH controllers, OR

J File Edt View Favorites | Tools Help

| #o - » - Q@4 Medndbows L oy | B

I S
:Addres Q]hltp:llwww.wakherr Mﬁl ml

Show Related Links

WAL CKH®

Sensors, T‘um]'s, Controls

Step 2

Internet Options

2l

General |Security| Content I Connections | Programs | Advanced I

—Home page
% ‘fou can change which page to use For your home page.
Address:

Use Current Use Defaul: Use Blank

—Temporary Internet files

<y Pages you view on the Internet are stored in a special folder
@& Y for quick viewing later,

Delete Files... Settings. ..

—History

The Histary folder contains links ko pages you've visited, For
quick access ta recently viewed pages.

Days to keep pages in history: I 20 3: Clear Histary

Colars... | Fonts... | Languages...l Accgsswbility.‘.l

(o4 I Cancel | Aol |

Step 3

Internet Options

. x|
Generall Securityl Content  Connections |Pr0grams Advancedl

Py
4 Use the Intermet Connection Wizard to
== connect your computer ta the Internet.

—Dial-up settings

TIAC Milford Add... |
‘Walchem Metwork (Default)

\WebMaster Direct Modem Remove |
‘WebMaster Direct Serial =
Settings. .. |

" Dial whenever a network connection is not present
 Always dial my default connection

Current: Walchem Metwark Sigk Default |

r—Local Area Metwork (LAN) settings

& Mever dial a connection

LAM Settings. .. |

[o]4 | Cancel | Apply |
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» Click ‘Tools’ from the top menu bar
P Select ‘Internet Options’ from the drop
down menu

» Click the ‘Connections’ tab

» Click ‘Never dial a connection’
» Click ‘OK’
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Section 9: Troubleshooting the USB

connection
The problem: You connect to the Webmaster with your USB cable, open your browser, type in the
IP address 199.199.199.2, and the Login Page doesn’t load. What do you do?

1. First, when you plug the cable in, you should see “Device can perform faster on a
USB 2.0 port....” message.

A © This device can perform faster
4 This USB device can perform faster if you connect it to a
< Hi-Speed USB 2.0 port,
= For a list of available ports, click here.

5
i

If you see this, then go to your Network Connections on your computer. Under “LAN
or High Speed Connection”, you should see Local Area Connection 2 (it may be
Local Area Connection 3, or some other number). It should be connected, and the
connection time moving. If you see this, then you’re connected.

2. Right-click on Properties. Highlight TCP-IP (in Vista, it will be TCP-IP-v4), and
click Properties. The IP address should be 199.199.199.1, and the subnet mask should
be 255.255.255.0.

\;/, o) |+ ContrciPacel » Netwerk Connecticns o 69 ! seann )

v Locel Ares Comnecton & Prapeties

1 | Networrg | Shame ‘

l Corvect vy
& Lrux USE Bt FNDES Gadget

Carfigen ~
l Tha correctcn uen e dsbowrg berme pnd ." Wirefess Network Cornecson
¥ Chart for Mcrosol Networcs f 1 i
x Internet Protocol Verson & (TC2TPW) Properties !
2 ¥ 005 Packet Scheder ==
¥ B8P and Prrter Sranng for Microsolt Networks ererdl -
‘ ¥ A et Protscst Versen § (TCPAPVE)
¥ & riemet Varson & (TCP APV Yo can get 1P setings assgred sutomatcaly f your fetwark sugoorty
Actooet e this capabilty. Othermmn, you reed 3 ack your mebwark advirety ator

¥ LrkcLayw Topokgy Deoavery I_l((-.v VO Diver for e a0erograte P semngs
¥ i Lk Layer Topology Dacowany Responder
Chbisn an 3 addrem ssomatcally
i 0 Use e Sollowng P address:

Descrgnon P ackrens: w0
Trararmaeon Contel Pratocel eemet Pretocel. The defsy
wicks ares retwork grofocal St Drovides CommURICIBon
s Gverse iaConnecied fetwirks

Sbret mack: 255,258 .55, 0

Defautt gateway:

9 Use the folowng TNG server addresses:

Profered INS sorver

Abwerate DG perver

Advearced.

x| Cace

3. Ifyoudon’t get the message “This device can perform faster”, or if you don’t see the

Local Area Connection 2, then unplug your USB cable, wait 3 minutes, and plug back
in.
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4.

computer and controller.

5.

If this doesn’t work, read the tips below:

If waiting 3 minutes and plugging the USB cable back in doesn’t work, re-boot both

Scenario

Cause

Corrective Action

Connect cable and get New Hardware
Found Wizard

Driver not installed

Install driver

Driver installed on another USB port

Move cable to the other port

Connection worked normally, but after
removing cable and plugging it back in
after a minute, can't reconnect.

Get "this device can work faster"
message but No ‘Local Area Connection
2’ appears.

Driver in PC has not reset

Unplug cable and wait for 5 minutes, or
reboot PC

Get "this device can work faster"
message when cable is connected.
Local Area Connection 2 says it's
connected but time is stuck at 0:00.
Local Area Connection 2 does not
disappear when cable is disconnected

Driver in PC has crashed. Can happen
when Controller Restart button is clicked
with USB cable connected.

Reboot PC. May require a hard reboot if a
blue screen appears on restart attempt.

Driver in PC is corrupt

Uninstall and reinstall the driver

No "this device can work faster" message
when cable is connected,
No Local Area Connection 2

Faulty core interface board

Replace ClI board

Foam grommet shorting to Cl board (WM1
only)

Put tape between grommet and Cl board, or
remove grommet

Faulty USB cable

Replace USB cable

Noisy DC power supply in controller

Install two p/n 103608 ferrite clamps on the
DC output cable of the power supply

PC does not recognize all USB 1.0
devices

Install a 2.0 USB hub between PC and cable

Get "this device can work faster"
message when cable is connected, but
No Local Area Connection 2

Driver installed improperly

Uninstall and reinstall driver

Get "this device can work faster"
message when cable is connected, get
Local Area Connection 2, but it can't be
enabled

Faulty USB cable

Replace USB cable

Noise coupling in on SI, Al, DI

Properly shield all I/O cables. Ensure proper
earth ground connection to controller.

Get "this device can work faster"
message, Local Area Connection 2
appears, but when 199.199.199.2 is
entered in the browser you get "The page
cannot be displayed"”

Local Area Connection 2 not set to use
fixed IP address

Enter ‘Local Area Connection 2’ properties
and enter fixed IP address of 199.199.199.1
as described in Quick Start Guide

P/N 180273 Rev. N April 2017

73




